Otuer aesreabHocTi I'KKII «Boicimmii kosuiea:k ropoga CTemHOropek npu
yIpaBJIeHUH 00pa30BaHusi AKMOJHUHCKOH 00J1aCTH) M0 BOPOCAM OKA3aHMS
rocy1apcTBEHHBIX YCJIYT

OO0mme mMoJI0KeHUus

1) Ceeoenus 06 ycnyeooamene: I'KKII «Boicmuit komnemk ropoaa CTenHOTopeK

IpU ynpaBieHUH 00pa3zoBaHusl AKMOJMHCKOW oOnactu». HOpunmueckuii agpec:

AKMouHCKas 0051acTh, roposi CTenHoropck, 4 Mukpopaiios, 3nanue 130.

2) Unghopmayus o eocyoapcmeenHulx yciyeax:

['KKII «Bpicumii komuienx ropoaa CTENHOTOPCK MPH YIPaBIEHUN 00pa30BaHUs
AKMOJIMHCKOW 00J1aCTU» OKa3bIBAE€TCA 7 TOCYIapCTBEHHBIX YCIIYT.

3a 2023 rox okazaHo 477 roCy1apCTBEHHBIX YCIIYT:

okazaHHbIX 4epe3 [ockopmnopamuio  «lIpaBuTenbcTBO IS IpaKaaH»
- 22 ycnyr;

OKa3aHHbIX yepe3 [lopTait 3IeKTpPOHHOTO IPaBUTENBCTBA — 23 YCIYTH;

OKa3aHHBIX I'OCYJIaPCTBEHHBIX YCIYT B 3JIEKTPOHHOM BapuaHTe 272 yCIIyr;

OKa3aHHBIX T'OCYIapCTBEHHBIX YCIYr OKa3aHHbIX B OyMakHOM BapuaHte - 160

YCIIYT.

3a 2022 rox okazaHo 586 rocyJapCTBEHHBIX YCIYT:

oka3zaHHbIX 4yepe3 ['ockopmnopanuto  «lIpaBUTENBCTBO  WJISI  TpaKIaH»
- 37 ycayr;

OKa3aHHBIX yepe3 [lopTansaekTpOHHOTO MPAaBUTENILCTBA — | yCyra;

OKa3aHHBIX TOCYIAPCTBEHHBIX YCIYT B JICKTPOHHOM BapuaHTe 386 yCiyr;

OKa3aHHBIX TOCYAAPCTBEHHBIX YCIYI OKa3aHHBIX B OyMa)kHOM BapuaHTe - 162
YCIIyTH.

Bce rocynapctBeHHble yeIyru B cpepe oOpazoBaHUs OKa3bIBAIOTCS Ha

3) Unpopmayus o naubonee 60cmpeb08anHbix 20CyOAPCMBEHHBIX YCAY2aX.

«[IpueM HOKYMEHTOB B OpraHU3alldd TEXHHYECKOTO W Mpo(decCHOHAIBHOTO,
MIOCIIECPETHETO 00Pa30BAHUSY;

«[IpenocraBieHne OOMICKUTHS OOYUAIONIMMCSI B OPTAaHU3AMMUSIX TEXHUYECKOTO U
npodeccCuoHaNbHOTO 00pa30BAHUSY;

«[IpenocraBieHne OCCIUIATHOTO IMHUTAHUSA OTIACIBHBIM KaTErOPHSAM TI'pak/aH,
a TaKkKe JHIaM, HaXOJIIIMMCS IO OICKOM (IOMEUNTEIbCTBOM) W TMATPOHATOM,
00yJaromUMCsl ¥ BOCIIMTAHHUKAM OPTraHU3aliid TEXHHYECKOTo U Mpo(heCCHOHATBLHOTO,
MIOCJIECPETHETO U BBICIIIETO 00Pa30BaHMUS»;



2. PaGora ¢ ycayromosyqyareasivu

1) Ceedenus 06 ucmouHuxax u mecmax 00CMyna K UH@opmayuu o nopsoxe
OKA3aHUSL 20CYOAPCMBEHHBIX YCILY2.

[loBbIlIeHHE KadyecTBa TOCYAApCTBEHHBIX YCIYT HACEJIEHUIO 3TO BaXKHBIN
aCnekT MPOTUBOJICHCTBUIO KOPpYIIUMU U TIOBBIICHUS JOBEpHsl TpakaaH K
NeSATEIbHOCTH TOCYJAPCTBEHHBIX OPTaHOB.

['ocynapcTBeHHbIE YCIYTH OKa3bIBAIOTCS HA OCHOBE CJEAYIOIIUX OCHOBHBIX
MIPUHITUTIOR:

- PaBHOTO JIOCTYIa YCIYromojydaTeiasM 0e3 Kakoh-1uO0 AMCKPUMHUHAIIUU TI0
MOTHUBaM  IIPOUCXOXKJCHUS, COIMMAIBHOTO, JOKHOCTHOTO W  HWMYIIECTBEHHOTO
MIOJIOKEHUS, TI0J1a, Pachl, HAIIMOHAIBHOCTH, SI3bIKA, OTHOIICHUS K PEIUTHH, YOSKICHUH,
MeCTa KHUTEIBCTBA WA T10 JTFOOBIM HHBIM 00CTOSTEIHCTBAM;

- HEJOIYCTUMOCTH TIPOSBJICHHA OOPOKpaTW3Ma W BOJIOKHATHI TPH OKa3aHHUH
roCyJapCTBEHHBIX YCIYT;

- MMOJIOTYETHOCTH U MPO3PAYHOCTH B chepe OKazaHUs TOCYIapCTBEHHBIX YCIIYT;

- KQ4eCTBa U JIOCTYITHOCTU TOCYAapCTBEHHBIX YCIIYT;

- TIOCTOSTHHOTO COBEPIIIEHCTBOBAHMS TIpoOllecca OKa3aHUsl TOCYAapCTBEHHBIX
YCIIyT;

-3KOHOMHUYHOCTH Y 3(PPEKTUBHOCTH MPU OKA3AHUH TOCYAAPCTBEHHBIX yCIyT. Bes
HeoOxoauMas uHbOpMaNMs sl yCIyTomnoiyJaTesiei pa3MelleHHa Ha OQUIMaIbHOM
UHTEpHET pecypce [naBHas (agmoedu.kz) B pasnmene «l'ocymapcTBeHHBIE YCITyTH»
pa3MeIeHbl CTaHIAPTHl U MpaBUjia OKa3aHUs TOCYIapCTBEHHBIX yCiIyT. Ha moctosHHOM
OCHOBE IyOJIMKyeTcss WH(popManus 00 OKa3bIBAEMBIX T'OCIAPCTBEHHBIX YCIyrax Ha
oUITMATBHBIX CTPAHHUIAX COIUMATBHBIX ceTed. Takke Ha MH(POPMAIMOHHBIX CTCHIAX
pa3MeIIeHbl CTaHIAPTHl W MPaBUJIa TOCYAAPCTBEHHBIX yCIyT. DYHKIIMOHUPYET YTOJIOK
CaMOOOCITyKUBaHUS.

2) HUugopmayus o nyonuuHbiX  00CYIHCOCHUSAX NPOEKMO8 NOO3AKOHHLIX
HOPMAMUBHBIX NPABOBBIX AKMOS, ONPeOeAIOWUX NOPSAOOK OKA3AHUS 20CY0aAPCMEEHHbIX
yenye.

B nHacTtosiee BpeMs myOoinnaHoe 00Cy AeHUE IPOSKTOB MOJ3aKOHHOTO MPAaBOBBIX
aKTOB, OTKPBITHIX HOPMATHBHO MPABOBHIX aKTOB OCYIIECTBIISIETCS HA HHTEPHET MOpTAale.

3) Meponpusmus HanpaenienHvle Ha obecneuenue NPOIPAYHOCMU NPOYeccd
OKa3aHUs 20CY0aPCMBEHHLIX YCIye (PA3bACHUMENbHbIE PAOOMbI, CEMUHAPbI, GCMpeUl,
UHMEPBbIO U UHOE).

3a 2023 rox B CMUM u coumMayibHBIX CETSAX OBUIO OMyOJMKOBaHO 9 cratei,
npoBeneHbl 2 mpaMbix dpupa. Ha exemecsyHoil ocHOBe MpoBoaUTCA padoTa IO
WH(OOPMHUPOBAHHUIO HACEJCHHUS O TOPSJKE NPEIOCTABICHUS TOCYIAPCTBEHHBIX YCIIYT
nocpeactsoM CMU, HHTEpHET — peCypCOB YCIyrogaTeNeu.



http://pt0001.stepnogorsk.aqmoedu.kz/

3. JlesiTeIbHOCTH 1O  COBEPIHICHCTBOBAHUIO MPOIECCOB  OKA3aAHMS
rocy/1apCcTBEHHBIX YCJIYT

1) Pesynemamuvl onmumusayuu U aGMOMAMU3AYUU NPOYECCO8 OKA3AHUS
20CY0apCmMEeHHbIX YCye.

Nmeromuecss nnpopmanmonnas cucrema «College Smart Nation» B TullO
MO3BOJIMIIA ABTOMATH3UPOBAaTh yUeOHBIN Tpoliece B KoJulemkax B mudpoBom popmare:
prUeM JTOKYMEHTOB OT a0UTYPHEHTOB, IPUKA3bl HA 3a4MCIICHUE, OTYHCICHHE; yIeOHbIC
TUTaHBI, )KYPHAJIBI.

B komnemxe paboTaer yrojok caMoOOCITYKHBaHMS, TEXHHYECKOE OCHAICHHE
KOTOPOTO COOTBETCTBYET TPEOOBAHHUSIM HOPMATHUBHBIX aKTOB.

TexHHYecKoe OCHAIlEHWE pabdouyMx MECT COTPYJHUKOB, OKa3bIBAIOIIUX
rOCy/IapCTBCHHBIE YCIYTH OTBEYAT YCTAHOBJICHHBIM TPEOOBAHUSM.

2) Meponpuamus, HanpasieHHble HA NOBblULEHUE K8ATUPUKayuu compyoHUKos 8
cghepe okazanus 20Cy0apCmeeHHbix YCiye.

B nexabpe 2022 roma 4 (4eTBEpO) COTPYAHUKOB MPOILIN KYPChI MOBBIIICHHUS
KBATM(PUKALUU 110 BOIPOCAM OKa3aHMs TOCYIapCTBEHHBIX YCIYT.

4. KOHTPOJIb 32 Ka4eCTBOM OKA3aHUS IOCYIaPCTBEHHBIX YCJIYT.

1) Hngpopmayua o owcanobax ycayeononyyameneu no ONPOCAM OKA3AHUSL
20Cy0apCmeeHHbIX YCiye.

3a 2023 rop »xajio0 0 MpeI0CTaBICHUH TOCYIapPCTBEHHBIX YCIYT HE MOCTYIAJIO.

2)Pesynomamsl  @HympeHHe20 ~ KOHMPOAs 34  KAYecmeoMm  OKA3aHusl
20Cy0apCmeeHHbIX YCye.

[Ipyn mpoBeleHNH BHYTPEHHErO0 KOHTPOJISI KauCTBa OKa3aHUs TOCYAapCTBEHHBIX
YCIIyT HECOOTBETCTBHUM HE BBIABICHO. HapyleHui CpOKOB OKa3aHMs TOCYIApPCTBEHHBIX
yCIIYT 1 HEOOOCHOBAHHBIX OTKA30B HE YCTAHOBJICHO.

5. IlepcnieKkTUBBI AaJbHenmen 3¢ PeKTUBHOCTH 7| NOBbILICHUSA
YAOBJICTBOPEHHOCTH YCJIYIronoJy4daresjeil Ka4yeCTBOM OKa3aHUSl TOCYyAAPCTBEHHBIX
YCJIyT.

B uensix moBbIIEHUS YIOBIETBOPEHHOCTU YCIIYTONOIyYaTele U IMOBBIIMICHHUS
KaueCTBa OKa3aHUsA TIOCYJIacpTBEHHbIX ycuyr Ha 2023 roj yTBEpKIEH IUIaH
MEpONpUATUA TIO0 UH(MOOPMHUPOBAHHUIO HACEJIEHUS O TOPAJKE U BO3MOXKHOCTAX
MOJIYYEHUS] TOCYIJApPCTBEHHBIX YCIYT W KOHTPOJBHBIX MEpPONPHUATHI IO BOMPOCY
coOmroieHus 3akonoaarenbeTBa Pecnyonuku Kazaxcran B chepe oOpazoBanust na 2024
ro/I.

B 2024 romy Oyaer mpomopkeHa pabota 1o oOecrieueHuto (U3HYECKUX |
IOPUINYECKUX JINL JOCTYITHBIMU U KAYECTBEHHBIMU I'OCYIapPCTBEHHBIMH YCIyTaMHU.



